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Problem

With the current online resources provided by the 

University of Georgia’s Disability Resource Center, it is 

difficult for students with ADHD and other disorders to 

reschedule tests.



Who Are the Users?
● Target Users: UGA students who  use the disability resource center portal to reschedule tests, 

includes and is not limited to students with the following:

○ ADHD

○ Visual Impairments

○ Dyslexia

● Target Age Range: 18-23

○ Could be from 15-70



Persona



Requirement Analysis

● Functional Requirements

○  Provide an interface for students to efficiently reschedule their tests 

● Nonfunctional Requirements

○ Interface accessible to students with ADHD, Dyslexia, Visual Impairments, etc.

○ Should not take long to make a appointment (under 5 minutes)

● Environmental

○ Must be able to communicate with Athena or other scheduling program to find course 

times (organizational)

○ Must only be accessed via login (social)



What is the Solution?

● Our Solution: 

○ To redesign the website in a way that is built with user experience and accessibility in 

mind 

● What will it do?

○ Streamline process of rescheduling tests

○ Focus the portal on the test rescheduling process

● Why is it needed?
○ The poor design of the current portal makes it difficult for students with disorders like 

ADHD to efficiently and reliably schedule their tests



The Current Design

The error box that’s not an error box

The “Select Accommodations” box is generally only 

used once a semester

Scheduling a test is relegated to a single link in the 

sidebar menu

Complete lack of consistency 



The Current Design

The “error” box is back, and still not an error

The process of signing up for a test could be 

streamlined with some quality-of-life adjustments



The Current Design

“Error” box part 3: this time it’s personal

No accessibility options!



Task Analysis

Users environment: Desktop 

●  Accessible from their personal computers while on/off campus. 

Users location: Athens-Clarke County primarily

● Site can be accessed off campus for students who live off campus or who are taking online 

courses 

● Geographical location will not impact the users

Core User Group Age Range: 18-28 

● Implications: users are able to access a computer whenever they need to schedule testing 

accommodations and are currently an active student at the University



Task Analysis (cont)

Important Characteristics of Task Environment:

Pain Points of Current System:

● Distracting important “error” messages persisting throughout pages
○ Not an actual error, but error icon gives the wrong message to user

○ Placement at the top and the bottom for… dramatic effect?

● Continuously asks for accommodation preferences even if user entered their in previous session

● Convoluted layout makes it difficult to navigate to test accommodation scheduling page

● No direct way to schedule testing period outside of regular class meeting time



Task Analysis (cont)

Our Ideas for Improvement:

● Change the notice messages to look less like errors, and have the user agree that they've read them 

before scheduling a test

● Add "Schedule a Test" as a dashboard item so that it's easier to find
● Once accommodation preferences has been filled out, do not keep that persistent on the home page 

○ Provide a link to change accommodations if needed, but should not appear every time you log in

● Change test accommodation time choice system
○ Current design is not optimal for scheduling times generally as well as outside of class time

○ Streamline process by automating the request process:

■  Prompt user to confirm that they want a test scheduled outside of the class period 

■ Automatically send an email request to the professor for approval



Task Analysis (cont)

Simple Structured Task Analysis:

● Methods (Plans):
○ New User: 1-2-3-4-5-6-7

○ Returning User: 1-4-5-6-7

➤ 0: Schedule and take an exam with the DRC
• 1: Log on to AIM portal
↳ 1.1: Navigate to AIM website
↳ 1.2: Type in username & password
↳ 1.3: Click “login”

• 2: Select Accommodations (one time per semester)
↳ 2.1: Scroll to “Select Accommodations for Your Class”
↳ 2.2: Select which course to set accommodation preferences for
↳ 2.3: Select “Continue to Customize your Accommodation”
↳ 2.4: Select accommodations for each class
↳ 2.5 Click “Submit Your Accommodation Requests”

• 3: Wait for professors to accept the accommodation requests (one 
time per semester)

↳ 3.1: Check email for confirmation from the DRC
• 4: Select “Alternative Testing” from the sidebar menu
• 5: Schedule the exam
↳ 5.1: Select which course to schedule an exam for
↳ 5.2: Select the date on which you wish to take the exam
↳ 5.3: Select the time at which you wish to take the exam
↳ 5.4: Confirm exam scheduling details

• 6: Wait for exam time confirmation
↳ 6.1: Check email for confirmation from the DRC

• 7: Take the exam
↳ 7.1: Arrive at the exam location at the scheduled time & date
↳ 7.2: Take the exam
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